
CBIZ Cyber Liability Insurance 

The average cost for each lost or stolen record containing sensitive and confidential information increased from 
$217 to $221 in the past year.1 Any business that uses technology or collects confidential information (social 
security information, medical records, credit card numbers, account numbers, passwords or any “non public 
personal” information) needs to review their potential exposures. 

Four Reasons Why You Need this Coverage

Increasingly Stringent Laws and Regulations 

HIPAA, Identity Theft Enforcement & Restitution Act and the Fair Credit Reporting Act enacted 
over the past decade have elevated a company’s responsibilities for safeguarding personal 
information. The failure to comply with legal and regulatory obligations places corporate reputations 
at enormous risk. With state identity theft notification laws making it illegal to sweep privacy breach 
events under the rug, keeping quiet is no longer an option.

1
Technological Advances

Advances in technology have made safeguarding client trust and corporate reputations from 
privacy breaches far more difficult. Technology has made it easier to store, transport, steal and 
lose sensitive information. Today, an employee can store tens of thousands of social security 
numbers, credit card numbers or health records on a USB flash drive.

2
Global Outsourcing

In an era of global outsourcing, privacy risks do not end at corporate firewalls. Any company 
that entrusts outside contractors to handle its sensitive data — including employee benefit 
firms, consultants and customer call centers — ultimately bears the burden of any privacy 
breach stemming from the outsourced operation. If your customers are affected by a data 
breach, your company is obligated to respond, regardless of who made the error.

3
User Error

Another all too common exposure is the result of “user error.” Accidentally copying medical 
records to the wrong email address, putting personally identifiable information on public 
mailing labels, losing data storage tapes/flash drives or forgetting to properly secure or shred 
confidential information can lead to a data breach. 
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1Ponemon Institute, LLC – “Annual Study: Cost of a Data Breach” 

Apply for coverage today by visiting www.cbiz.com/cyber or contacting:
Damian Caracciolo 
Executive and Financial Protection Practice Leader
443.472.8096| dcaracciolo@cbiz.com


